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Holocentric Modeler 6.3 has introduced some changes and incompatibilities that you must be aware of before upgrading. It is VERY 

important that you refer to this document and review those changes prior to upgrading. 

Modelpedia Connectivity 

 Holocentric Modeler 6.3 is compatible only with Modelpedia 1.3. It will not connect to Modelpedia 1.2. You must therefore ensure that 

you are connected to version 1.3 of Modelpedia. 

 If you use a Modelpedia server installed within your organization, please schedule your upgrade to Holocentric Modeler 6.3 to coincide 

with the upgrade to the Modelpedia 1.3. Contact your IT resources or support@holocentric.com for more information. 

 If you use the publicly hosted Modelpedia, please contact us at support@holocentric.com to schedule a migration of your hosted data 

to a Modelpedia 1.3 server. 

If you are a user of a shared, externally hosted Modelpedia 

The host servers for 1.3 are different to the existing servers. This means that your published website URL and client connection details will 

change after the migration.  

o At present your Modelpedia website URL begins with: http://www.modelpedia.com.au 

o After the migration to Modelpedia 1.3 your website URL will begin with: http://mp02.modelpedia.com.au 

If you have bookmarked this URL or otherwise linked to it from another system like an intranet page, please prepare to make the change 

to the new URL.  

o Your Modeler clients currently connect to: client.modelpedia.com.au 

o After your migration to Modelpedia 1.3, your clients will connect to: client.mp02.modelpedia.com.au 

If you are a user of a dedicated externally hosted Modelpedia 

There is no change to your connection details for the website or Holocentric Modeler. 
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Perspectives 

There have been considerable changes to the perspectives and roles in Modeler 6.3, in order to make the user experience more amiable and personable. 

Problem  Cause Recommended Actions 

The editors for items like Process Steps 

are different 

It is likely that the editors have reverted to the native 

editors due to a now-invalid role assignment. 

You probably have a customised editor for these item 

types.  

The fix requires editing your configuration library.   
 
Click here to access an upgrade guide. 
 

There are no options visible in the New 

menus and/or no Types visible in Types 

view 

This could be due to two things: 

1) No perspectives are selected.  

 

 

 

2) Your library is not based on the solution framework 

and has no perspectives available.  

1) Please select a perspective from the Perspectives menu using 

the button located in the top right next to the Help 

button. 

 

2) You should enable the property Activate all Types on this 

library using menu Library > Properties > Defaults. For more 

information, please contact support@holocentric.com 

The Blank Library template has 

disappeared from the New Library dialog 

The Blank Library template is no longer shown by 

default but requires the Developer Tool option enabled.  

Please close the New Library dialog, enable Developer Tools from 

the Windows menu, and reopen the New Library dialog. The Blank 

Library template will be restored. 

You can’t edit the properties of an item 

in the editor, but neither the item nor 

the library is read only. 

The item type is may not be mapped in your selected 

perspective, and therefore all items of that type will be 

read only and not visible in the Types View.  

Change your perspective selection using the button to include 

a perspective that maps the type then reopen the editor. For a list 

of types that are included in each application perspective, please 

see the Holocentric Modeler Help Guide. 

Search doesn’t return my expected 
results. 

The default search options have changed to only search 
names and descriptions. This makes searching over large 
libraries much faster. 

Select the Property Filter “Any property” and re-run the search. 
 

Role Catalogs are not appearing in the 
website Catalog View. 

In Modelpedia 1.3, Role Catalogs are now excluded from 
publishing by default. Role Catalogs are intended to be 
used as Model Views, not normal catalogs.  
 

Option 1: Change your Role Catalogs to General Catalogs 
 
Option 2: Remove Role Catalogs from the exclusion list. Please 
contact support@holocentric.com for instructions on how to do so. 
 

Please refer to the online Holocentric Modeler Help Guide for more information. 
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